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DETAILED ACTION 

1 . Claims 1-20 and 23-27 are presented for examination. 

Continued Examination Under 37 CFR 1.114 

2. A request for continued examination under 37 CFR 1.114, including the fee set forth in 
37 CFR 1.17(e), was filed in this application after final rejection. Since this application is 
eligible for continued examination under 37 CFR 1.114, and the fee set forth in 37 CFR 1 . 1 7(e) 
has been timely paid, the finality of the previous Office action has been withdrawn pursuant to 
37 CFR 1.1 14. Applicant's submission filed on 09/23/2008 has been entered. 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

4. Claims 1, 4-7, 9-13, 16-20, 23, 25-27 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Lok et al. [ US Patent Application No 2004/0028212 ], in view of Auffret et 
al. [ US Patent Application No 2003/0236924 ]. 
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5. As per claim 1, Lok discloses the invention as claimed including a method of providing 
an interface over a network between a client computer and a server for controlling telephony 
equipment [ i.e. providing web and portal enablement of a CTI-based call center ] [ Figure 1; 
Abstract; and paragraph 0003 ], comprising the steps of: 

a) sending over the network to the client computer a first section of code including 
software elements which when loaded in web browser software enable a user of the client 
computer to issue commands to the server [ i.e. softphone can be deployed in applet form for 
interaction ] [ Figure 15; and paragraphs 0059, 0081, and 0091 ]; and whereby the first section 
of code provides a browser-based interface suitable for transmitting user generated events [ i.e. 
answer, transfer, conference ] [ Figure 22; and paragraphs 0059, 0081 and 01 10 ]. 

Lok does not specifically disclose 

b) formulating a second section of code as an open-ended stream of code which includes 
event notifications generated dynamically by the server in response to said telephony 
equipment, wherein at least some of the event notifications in the second section of code are 
adapted to update in the browser software one or more software elements received in the first 
section of code; 

sending over the network to the client computer said second section of code as a trickled 
stream of data which is encoded to be progressively and incrementally loaded by said web 
browser software; and 

the second section provides a mechanism for updating the browser with notifications of 
events provided by the telephony equipment. 

Auffret discloses 
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b) formulating a second section of code as an open-ended stream of code which includes 
event notifications generated dynamically by the server in response to said telephony equipment 
[ i.e. transmission of the notification messages from the server to the browser a streaming 
method such as HTTP streaming is used so that the connection remains open ] [ Figure 2; 
Abstract; and paragraph 0005 ], wherein at least some of the event notifications in the second 
section of code are adapted to update in the browser software one or more software elements 
received in the first section of code [ i.e. the open service platform allows for the provision of 
additional services and the implementation of addition service features ] [ paragraphs 001 1 and 
0013]; 

sending over the network to the client computer said second section of code as a trickled 
stream of data which is encoded to be progressively and incrementally loaded by said web 
browser software [ i.e. the pushing or sending of computer code that is executed by the client's 
browser using dynamic HTML, DHTML ] [ paragraph 0013 ]; and 

the second section provides a mechanism for updating the browser with notifications of 
events provided by the telephony equipment [ i.e. notification mechanism ] [ paragraphs 001 1- 
0013]. 

It would have been obvious to a person skill in the art at the time the invention was made 
to combine the teaching of Lok and Auffret because the teaching of Auffret on notification 
mechanism using DHTML would enable to provide a real time notification of a client by a 
telephone switching system [ Auffret, paragraph 0001 ]. 
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6. As per claim 4, Auffret discloses wherein the second section of code is generated as an 
open-ended stream of code which continues to be generated by the server in response to new 
events notified by the telephony equipment while the communication with the client computer 
remains open [ i.e. the connection remains open while fresh notification messages are pushed to 
the client ] [ paragraphs 0005 and 0013 ]. 

7. As per claim 5, Auffret discloses wherein the second section of code is provided as 
dynamic mark-up language code in the form of a series of discrete components which encode 
discrete software elements for interpretation by the browser software [ i.e. dynamic HTML ] [ 
paragraphs 0012 and 0013 ]. 

8. As per claim 6, Auffret discloses wherein the discrete software elements are Java or 
JavaScript elements [ paragraphs 0007, 001 1 and 0012 ]. 

9. As per claim 7, Auffret discloses sending over the network a third section of code, said 
third section of code including a web services description of web services available on said 
server which enable remote control of the telephony equipment [ i.e. addition service or feature 
] [ paragraph 001 1 ], whereby the software elements from the first section of code operate in 
conjunction with the web services description from the third section of code to enable the 
generation of appropriate commands to access the web services offered by the server, and 
thereby to control the telephony equipment [ i.e. load and reload the page ] [ paragraph 0013 ]. 
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10. As per claim 9, Auffret discloses monitoring said network for commands from the client 
to operate the web services [ i.e. PSTN calls ] [ paragraphs 0003 and 0015 ]. 

11. As per claim 10, Auffret discloses translating commands received from the client to 
operating commands for the telephony equipment [ Figure 2; and paragraphs 0016 and 0017 ]. 

12. As per claim 11, Lok discloses the steps of monitoring a first communications session 
including said first and second sections of code between the client computer and the server, and 
of monitoring a second communications session between the telephony equipment and a remote 
item of telephony equipment, whereby events occurring in the first and second communications 
sessions are synchronised with one another [ i.e. events synchronized or real-time ] [ paragraphs 
0067 and 0068 ]. 

13. As per claim 12, Lok discloses wherein the first communications session is controlled by 
a session manager which is in communication with a web server and the second 
communications session is controlled by a computer telephone integration manager which is in 
communication with said telephony equipment, the session manager passing commands 
received from the client computer to the computer telephone integration manager, and passing 
event notifications received from the computer telephone integration manager to the web server 
[ i.e. call center session control and telephony controls ][ 109, 1 10, Figure 1; Figure 9; col 3, 
lines 17-col 4, lines 2; and col 8, lines 5-11 ]. 
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14. As per claim 13, it is rejected for similar reasons as stated above in claim 1 . 

15. As per claims 16-18, they are rejected for similar reasons as stated above in claims 4-6. 

16. As per claim 19, it is rejected for similar reasons as stated above in claim 7. 

17. As per claim 20, Lok discloses sending to the server commands to operate the web 
services in response to user actions in the browser [ i.e. telephone control includes answer ] [ 
Abstract; and paragraph 0059 ]. 

18. As per claims 23, 25-27, they are rejected for similar reasons as stated above in claim 1. 

19. Claims 2, 3, 8, 14, 15 and 24 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Lok et al. [ US Patent Application No 2004/0028212 ], in view of Auffret et al. [ US Patent 
Application No 2003/0236924 ], and further in view of Joshi et al. [ US Patent Application No 
2007/0271332 ]. 

20. As per claim 2, Lok and Auffret do not specifically disclose wherein the first and second 
sections of code are provided as first and second frames within a single web page. Joshi 
discloses wherein the first and second sections of code are provided as first and second frames 
within a single web page [ i.e. visible and hidden frames ] [ Figure 1; and paragraphs 0013 and 
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0017 ]. It would have been obvious to a person skill in the art at the time the invention was 
made to combine the teaching of Lok, Auffret and Joshi because the teaching of Joshi on visible 
and hidden frames would provide improve techniques for updating rendered content and define 
techniques for more efficiently refreshing Web page content [ Joshi, paragraphs 0020-0022 ]. 

21 . As per claim 3, Joshi discloses wherein the second frame is encoded for interpretation as 
a hidden frame [ paragraphs 0013 and 0017 ]. 

22. As per claim 8, it is rejected for similar reasons as stated above in claim 2. Furthermore, 
Auffret discloses the third section of code is transmitted each time said web page is requested [ 
paragraphs 0012 and 0013 ]. 

23. As per claim 14, it is rejected for similar reasons as stated above in claim 2. 

24. As per claim 15, it is rejected for similar reasons as stated above in claim 3. 

25. As per claim 24, it is rejected for similar reasons as stated above in claims 1-3. 

26. Applicant's arguments with respect to claims 1-20 and 23-27 have been considered but 
are moot in view of the new ground(s) of rejection. 
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Conclusion 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Dustin Nguyen whose telephone number is (571) 272-3971 . The 
examiner can normally be reached on flex. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Nathan Flynn can be reached at (571) 272-1915. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 

/Dustin Nguyen/ 

Primary Examiner, Art Unit 2454 



